
TERMS OF BUSINESS (version 1.4 Valid from l't September 2021)

The purpose of this document is to explain exactly what you can expect from Will and Probate Partnership L.L.P. and the following standard 

terms of business apply to all instructions accepted by the Company. All work carried out in the provision of Will Writing Services is subject 

to these terms except where changes are expressly agreed in writing. These terms of business form the basis of the contract between the 

Company and the Client. 

Definitions: 

• The 'Company', shall mean Will and Probate Partnership L.L.P.

• The 'Client' shall mean anyone instructing the Company for the provision of Will Writing Services

• The 'Society' shall mean The Society of Will Writers and Estate Planning Practitioners

• "Will Writing Services" shall mean the provision of Wills, Lasting Powers of Attorney, Living Wills, notices of severance, probate advice

and other services of a legal nature provided by a Member to his clients. It shall also mean inheritance tax advice and other tax planning

advice in connection with the preparation of Wills

• "Documents" shall mean Wills, Powers of Attorney or other legal document produced as part of the Will Writing Services

1.0ur Services and Fees (all fees are plus V.A.T.) 

Drafting Will(s) 

To ensure a person's wishes are carried out in the event of their death and to protect their family. 

Fee £170 and the 1st year Document Care Membership Fee of £26.00 

Lasting Power of Attorney (Property and Affairs) 

This valuable document allows a client to appoint an attorney or attorneys to act on their behalf regarding some or all of their affairs should 

they be living but unable, incapable or reluctant to do so themselves. 

Fee £203.00 and the 1'1 year Document Care Service Fee of £26.00

Lasting Power of Attorney (Health and Welfare) 

Became available in October 2007 and allows you to specify things like what medical treatment you wish or do not wish to receive in 

certain circumstances by appointing an attorney to act upon your behalf. 

Fee £203.00 and the 1st year Document Care membership Fee of £26.00 

We are members of The Society of Will Writers and adhere to their Code of Practice 
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Will and Probate Partnership LLP, Limbourne Park Lodge, Main Road, 

Mundon, Essex, CM9 6NU, Telephone: 07724 314824 

Email: admin@willpp.co.uk 

Website: www.willpp.co.uk 







g) Cancellation Notices must be sent to the Company at the following addresses:

h) A Cancellation Notice sent by post or delivered by hand must be sent to: Will and Probate Partnership L.L.P., Limbourne Park Lodge, 
Main Road, Mundon, Essex, CM9 6NU and

i) A Cancellation Notice sent by email must be sent to: admin@willpp.co.uk

j) Cancellation Notices shall be deemed served upon the Company:

k) In the case of a Cancellation Notice sent by post, at the time of posting; and

I) In the case of a Cancellation Notice sent electronically, on the day it is sent.

m) Use of the Cancellation Form is optional; however all Cancellation Notices, in whatever format, must be in writing and must contain all
information included in Schedule 1.

5. Your Obligations are:

a) To disclose all relevant facts and answers to all the questions asked to allow the Company to provide accurate advice and to produce
an effective legal Document. The Company shall not accept liability in respect of information which was not disclosed, and therefore
not documented by the person taking your instructions, and which comes to light at a later date as being of relevance and which may
effect the validity or content of your Documents or advice given.

b) To read through the Documents provided, to ensure that they correctly reflect your wishes and that the names and addresses of the
persons mentioned in your documents are correct and if your documents do not meet with your requirements in this way to notify the
company within 14 day of receipt.

c) To return your signed and witnessed documents to the Company as soon as possible. If you fail to return the Documents to the
Company, the Company shall accept no liability for the Documents. The Company shall not be responsible for any delay due to your
failure to comply with the above.

d) To notify the Company if you do not receive your Documents within two weeks of the second meeting, unless otherwise agreed and
to notify the company if you do not receive your copy documents within 4 weeks of the third meeting provided you signed and had
your documents witnessed at this time and dispatched them to the company's office.

e) To pay the fee due for the provision of Will Writing Services in full and upon instructing us to prepare documents on your behalf. We
accept all major credit or debit cards and the annual payment for the Document Care Service by standing order.

f) If you are having the attestation service, you should arrange for the witnesses to be present at the time of the execution of your
documents.

6. Client Care

a) The Company is committed to providing you with a high quality service. An essential part of that service is that we will communicate
effectively with you so that you are kept informed of progress.

b) The Company maintains a full complaints procedure to which any complaint should first of all be addressed. If the matter is unable to
be resolved to your satisfaction you may refer it, in writing, to the Complaints Department, The Society of Will Writers, Chancery House,
Whisby Way, Lincoln LN6 3LQ

c) The Company complies with the Society's Code of Practice of which a copy is available upon request.

d) A customer satisfaction survey is available from your consultant upon request and is also available online at
www.willwriters.com/satisfactionsurvey.html.

7. Legal Notices

a) Force Majeure - The company shall not have any liability whatsoever or be deemed to be in default for any delays or failure in
performance under these terms of business resulting from acts beyond its control, including but not limited to acts of God, acts or
regulations of any government or supranational authority, war or national emergency, terrorist activities, accident or fire.

b) Any provision of these terms of business which is declared void or unenforceable by any competent authority or court shall to the
extent of such invalidity or unenforceability be deemed severable and the other provisions of these terms of business shall continue
unaffected.

c) The terms of this agreement are governed by English laws and any dispute shall be resolved within the jurisdiction of the courts of
England and Wales.

d) Prices correct as at 1st April 2021. Subject to future alteration. Errors and omissions excepted.

Please read the above terms carefully and ensure you understand them before signing on the declaration page in our Client Instruction 

Form. 



SCHEDULE 1 

Cancellation Notice 

This Cancellation Notice is set out in the form required by Consumer Contracts {Information, Cancellation and Additional Charges) Regulations 

2013. 

If you wish to cancel the contract you MUST DO SO IN A CLEAR STATEMENT and deliver personally or send {which may be by electronic mail) 

this to the Company at their address below. You may use this form if you want to but you do not have to. 

(Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT.) 

To: Will and Probate Partnership L.L.P. 

Limbourne Park Lodge, Main Road, Mundon, Essex, CM9 6NU

or email: admin@willpp.co.uk 

I/We (delete as appropriate) hereby give notice that I/we (delete as appropriate) wish to cancel my/our (delete as appropriate) contract 

Ref: ___________________ (can be found on your receipt/invoice) 

Date Contract Commenced: ______ _ 

Signed 

Date: 

Name and address 


